
 

 

 
 

 

 

 
Dear guest, 

We would like to thank you for choosing us and for your 
confidence in us. As representatives of Ciudad Laurel 
Aparthotel*** we give you a warm welcome, putting at your 
disposal all the necessary information to have an excellent stay: 

ENG 

 
 

RECEPTION +9 

We offer 24 hour service, we will attend any type of information you require. 

 
CHECK-IN / CHECK-OUT 

Our check-in times for the rooms will be at 14:00h and check-out at 12:00h, 
depending on availability. 

 
We have a luggage room where you can leave your luggage until the time of 
your departure from the hotel. 

 
Extended check-out time subject to availability. Please ask at reception the day 
before your departure. 

 

 
RESTAURANTS & BARS 

BREAKFAST 
07:30-10:00h 

 

 
POOL BAR 
10:00-18:30h 

 

 
SNACKS 
10:30-15:00h 

LUNCH 
12:30-14:00h 

INDOOR BAR 
18:30-24:00h 

COFFEE & CAKE 
15:30-17:00h 

DINNER 
19:00-21:30h 

ICE CREAM 
10:30-22:30h 

   *ALL INCLUSSIVE available until 23:00h 

*It is not allowed to take food out of the restaurant. 

*Early Breakfast on request at Reception the day before. 

*Opening times are subject to seasonal changes 

 
SWIMMING POOL 

10:00 – 18:00H 

Please check the norms on the information panels and follow the instructions 
of the lifeguard (10:00-18:00h). 

*Booking sun beds is not allowed. 



 
 
 

 

 
 
 
 
 

NO SMOKING 

In accordance with the current law, no smoking is not permitted in 
reception, the restaurant and the bar. Smoking is also not permitted in the 
pool area, nor in the exterior common areas, especially in the children’s area. 

 
CLEANING 

Our room cleaning service takes place every day from 08:00-14:30h. 
*Except sundays 

 
LAVANDERÍA & PLANCHA 

We have at your disposal an auto-service laundry from 08:00-20:00h, 
equipped with washing mashine and tumble dryer (coin-operated). 
Iron and Ironing board rental for 3€/day (+ 10€ deposit) at reception. 

 
GYM 

08:00-20:00h. 

*Ask for the key at reception with a deposit of 10€. 

 
KIDS CLUB AND ENTERTAINMENT 

Activities for the whole family from 10:00h 
Shows and mini-disco from 20:30h 
Kids club (4-14 años) 
*See programme every day. 

 
WI-FI 

Free Wi-fi: connect to the Ciudad Laurel Wi-fi and log in by filling a form. 
*High speed Wi-fi with extra charge. Ask reception for further info. 

 
OTROS SERVICIOS 

• Doctor assistance 
• Safety box rental 
• Bike rental 
• Car rental 
• Luggage scale 
*If you wish to hire a service, please contact reception. 

 
REDES SOCIALES 

Look for us in our social media (instagram, facebook) and share your 
experience with us. Your opinion has great value. 

 
 

 

WE WISH YOU A 

LOVELY STAY! 


